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ending sessions 58
evaluations 58
of the existential approach 144
of Gestalt therapy 167-8, 178
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self-disclosure 53, 268
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countertransference 76—7, 84, 86,
293-5
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Dayton, T. 171, 173, 174
de Shazer, Steve 238, 240
deadness, feelings of 163
death instinct 108
debate 236
defence mechanisms
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172-3
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displacement 73
distance 159-61, 164
distress 137
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dream interpretation 298
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influence on the present 181,
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eating disorders 17-18, 115
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see also training
effect, law of 21213
Egan, Gerald 32-3, 38, 41, 47, 52,
53, 55, 59
ego 63, 657, 71, 103, 183, 189
emergence 67
in Jungian theory 97, 103
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ego defence mechanisms 71-5, 71,
104
against anxiety 71, 74-5
denial 72-3
displacement 73
and groupwork 264—6, 265,
276
humour 74
introjection 74
projection 73
rationalisation 73
reaction formation 73
regression 74
repression 72
ego orientations 99-100
ego psychology 103—7, 122
ego splitting 113
ego states 181, 183-96, 203
Adult 183, 184, 18990, 1924,
193-4, 201, 202, 202
application to counselling 191-6
Child 183, 184, 185, 187-9,
192-3, 1934, 195, 201-2,
201-2
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188-9
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188, 189
Parent 183, 1847, 184, 192-3,
193—4, 195, 200-3, 201-2
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187
Direct 184, 185
Indirect 184, 185
Nurturing 186, 186, 187
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242-3, 245, 279
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44-5
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emotive behaviour therapy
227-34
emotional expression 175, 260
empathy 40, 127, 216, 235-6, 238,
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308
empowerment 1, 4, 147, 255
empty chair technique 166
Encounter (Sensitivity) groups 254
encouragement 57—8
endings
general counselling 33, 297-9
group therapy 268, 273
for sessions 58
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Erickson, Milton H. 238, 239
Erikson, Erik 104-7, 105, 117
ethical considerations 285-316
case studies 287, 292, 298, 307
clients in crisis 302-5
confidentiality 285-91, 312
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291-7
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ending counselling 297-9
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research 309-11
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existential approach 140-6, 149,
153
existentialism 141, 142, 146
experience
distancing oneself from 159-61,
164
physical 142
psychological 142
social 142
spiritual 142
subjective 99
see also early experience; life
experience; past experience
expertise 301
exploitation 42, 295-6
explosive layer (Gestalt therapy)
162, 163
exposure therapy 222
external frame of reference 48,
128
external reality 99, 136, 137
extroversion 99
Eysenck, Hans J. 215, 226

facilitative approaches 214

fact finding 39

faeces 67, 68

Fairbairn, W. R. D. 113, 114
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258, 260, 265—6, 279

family position 92-3

father/child relationship 175

father(s) 68-9, 112, 116, 185-6
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feelings, staying with 167

feminist theory 114-15, 132, 305

Foulkes, S. H. 253—4
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freedom 140, 142, 144, 146
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122, 135, 158, 183, 196,
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theoretical alternatives to 140-1,
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see also psychoanalysis
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Fromm, Eric 141, 146, 254
future projection 175

game analysis 192, 195-6, 204
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genuineness 127, 129
Gestalt School of Berlin 155
Gestalt School of Psychology 154
Gestalt therapy 153-69, 1767, 203
case studies 156—7, 159, 161, 165
clients who benefit from 169
and the counselling relationship
168
dreams 164-5
empty chair technique 166
tigure and ground 155-7
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Gestalts 156
Gestalt principle 167
groupwork 153, 166-7, 169, 277
‘here and now’ 154, 157-8, 163
influences on 158
language use 160-1
layers of neurosis 1623
limitations 169
origin of the word Gestalt
154-5, 156
resistance 163—4, 164
‘shoulds and shouldn’ts’ 162
skills 167-8, 178
and transactional analysis 203
wholeness 158-61, 253
gestures 42
goal setting 55-6, 58
Goldstein, Kurt 154
Goulding, M. 203
Goulding, R. 203
greeting clients 50—1
ground rules 271
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group context 251-84

Adlerian counselling 96

behavioural approaches 217, 278

beneficial effects of 251-2, 260

case studies 256—7, 259, 263—4

clients who benefit from 279

co-leaders 263—4, 268-9
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278-9

confidentiality 270-1

counselling groups 258—68

counselling skills 2668, 281

countertransference 263—4, 268

defence mechanisms 264—6, 265,
276
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254

ending therapy 268, 273

evolution of 251-3

Gestalt therapy 153, 166—7, 169,
277

ground rules 271

group leaders 262, 263-9,
272-3, 275-8, 280

hotseat model 1667

humanistic 254

interactive process analysis 274—5

Jungian theory 276

limitations 280
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person-centred approach 277

planning for 269-71

psychodrama 153, 170

psychodynamic counselling 276
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Therapy 236, 279

relationship problems 2589

roles 274-5

safe environments 267, 271

self-help groups 2547

setting up a group 268—71

silence 264, 265

social microcosm 261, 274

socio-emotional area 275

stages of group life 271-3, 272
support/counselling overlap 258
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theoretical approaches to 276-9
Training groups 2523, 254
transference 262-3, 264, 276
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group leaders 262, 263-9, 272-3,
275-8, 280
directive 269
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permissive 269
guilt 235
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Harris, T. A. 187
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Holford, Patrick 225
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House, R. 243
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as ego defence mechanism 74
therapeutic uses 233—4, 236
hypnosis 62, 63
‘hysterical” symptoms 62

Id 63, 65-7, 71, 106, 183
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with the mother 69
see also over-identification
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94
imagery 57
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implosive layer 162, 163
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Therapies (IAPT) 9, 241,
311
impulses 65, 93
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individual difference 123—4
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infantile phantasies 108, 111
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inferiority complex 93, 94
information giving 11, 27, 53—4,
301
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Kelly, P. 242
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counselling theory 6-10
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difference from other helping
activities 2—3
issues bringing people to
counselling 11-20, 12
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21-4
settings 19-20
therapeutic counselling 5-6
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Klein, Melanie 108—11, 114, 116,
253
Koftka, Kurt 154-5
Kohler, Werner 154-5

Laing, R. D. 141
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and Gestalt therapy 160-1
matching 239
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latency stage 69
law of effect 212-13
Layard, Lord Richard 241
Leader, Darian 242
learning
associative 210
classical conditioning 210-12,
213
instrumental conditioning
213-14
maladaptive behaviour 216
observational 214—15, 223—4
operant conditioning 213
social learning theory 214
trial and error 213
Lewin, Kurt 252-3
Libemann, M. 270
libido 67, 96
life coaches 4-5
life crises 143
see also crisis interventions
life experience 143
therapeutic 139
life styles 93—4
Loewenthal, D. 243
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male dominance 95

marital breakup 159

Marshall, S. 305

masculine protest 94

Maslow, Abraham 37-8, 100-1,
13341, 147-9, 155, 209,
254
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maternal depression 115
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114-15
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McCarthy, J. J. 14
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McDonald, B. 213, 216

meaninglessness 142-3, 145

microskills 41

Miller, M. V. 153—4

mind, topographical model 63

mirror, the 171, 174

modelling 214, 223—4, 234, 263

Moloney, P. 242

money 68

Moore, Thomas 160

Morality Principle 66

Moreno, J. L. 154, 170-2, 177, 252

mother, identification with 69

mother/child relationship 112, 113,
116

mother/infant relationship 108—11,
111, 114-15, 171

motivation 136

mourning 299

multidisciplinary teams 305

‘musts’ 232-3

mystification 2

National Children’s Bureau 14
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176, 225, 277, 278, 279
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241
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in Gestalt therapy 155—6
hierarchy of 134-5, 135

negative thinking 227-35, 2367

neglect, parental 109-10

Nelson-Jones, R. 218

neurosis, layers of 162-3

non-judgemental approach 5

non-verbal communication 32, 39,
41, 218, 244

normalising language 240

Norton, K. 7

nutrition 224-5

object relations theory 103, 107-17

objectivity, lack of 294-5

objects 107, 109, 110-11, 113

transitional 111-13
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obsessive compulsive disorder
(OCD) 16, 224

Oedipus complex 689, 70, 91, 92,
116

O’Hanlon, B. 238, 239, 240

OK positions 196-8

online self-help groups 255, 257

online therapy 243—4, 305

openness 129, 130

operant conditioning 213—14

operations (transactional analysis)
195

oral stage 67

Orbach, S. 17

over-identification 40

over-protectiveness 76

Palmer, S. 243
panic attacks 34-5, 298
paranoid-schizoid position 108-10,
114
paraphrasing 45—6
Parent (ego state) see ego states,
Parent
parent/child relationship 92, 116,
175
see also father/child relationship;
mother/child relationship;
mother/infant relationship
parents
depressed 15
identification with 68-9
neglectful 109-10
past experience
influence on the present 35-6,
64, 70-1, 77, 83, 86-7,
186, 237
re-activation of traumatic 13
seeking counselling for traumatic
14-15
see also early experience
patterns of behaviour 54, 181, 204
Pavlov, Ivan 37, 210-11, 226, 244
PDGs (Personal Development
Groups) 24-5
peer counselling 25, 26
peer group supervision 309

penis envy 69
people pleasing 83, 115, 162
perception of reality 123—4, 155
perceptual organisation 155
perfectionism 66
Perls, Fritz 38, 153-5, 158, 162-8,
176, 254
Perls, Laura 153, 154
permissions (transactional analysis)
199-201
person-centred approach 36-8,
124-33, 144, 181, 277
persona 97-8, 98
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(PDGs) 24-5
personal growth 17, 86
personal therapy 26—7
personal unconscious (Jung) 97
personal views, imposition 39, 40
personality
adaptations in transactional
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Adlerian theory of development
92-3
Eric Berne on 183-92, 184,
186
Freudian model 63, 656, 183,
189
in Jungian theory 97
Perls on 162
psychodramatic stages of
development 171
types 99-100
personhood
behavioural view 215-26
existential view 142
phallic stage 68-9
phantasies, infantile 108, 111
Phares, E. J. 214
phenomenological approaches
122-33
Carl Rogers 124-33
case studies 123—4, 126, 130
clients who benefit from 131-2
existential approach 140-6
limitations 132-3
meaning of phenomenology



in relation to counselling
1234
person-centred perspectives
124-33
transpersonal approach 146-8,
150
see also humanistic psychology
Philippson, P. 167, 277
phobias 12, 16
behavioural approaches to
210-12, 211, 220-2, 2256
psychodynamic approaches to 64
real-life desensitisation 222
systematic desensitisation 2202
see also homophobia
phobic layer 162-3
phony, the 162
physical conditions, link to
emotional conditions 9
physical exercise 224-5
physical experience 142
placements, supervised 22
pleasure 106
Pleasure Principle 65, 67
Polster, E. 163
Polster, M. 163
post-Freudian psychodynamic
counselling 91-121
Alfred Adler 91-6
Carl Jung 96-103
clients who benefit from 956,
101-2, 116-17
counselling skills 95, 101, 117
ego psychology 1037
limitations 96, 103, 117
object relations theory 103,
107-17
potency (transactional analysis) 201
Pratt, Joseph 252
pre-conscious 63
pre-contemplation phase 33, 35
pre-verbal states 187
prejudice 77, 232
problem solving 39
Proctor 242
programme choice 55—6
progressive muscle relaxation 220

projection 73, 111, 1634
being the 167
tuture 175
protagonist (psychodramatic role)
173, 176
protection (transactional analysis)
201
psychoanalysis 62-3, 87, 91, 227
criticisms of 96
dream interpretation 78

skills 79
theoretical alternatives 140-1,
158, 170, 215

psychodrama 153—4, 170-7

case study 175

catharsis 175

clients who benefit from 176

criticisms of 153

dream work 175

groupwork 153, 170, 252, 277-8

limitations 176

psychodramatic stages of
development 171

and the repetition of traumatic
events 170-1

role playing 172—4

roles 172—4

safe environment of 170-1

skills 174—6, 179

stages of 174

theory of 170-1

psychodynamic counselling 356,

62-90

and behaviourism 212

clients who benefit from 86

contracts 79—82

countertransference 76—7, 84, 86

dreamwork 78-9, 84—6

ego defence mechanisms 71-5,
71

free association 78-9

groupwork 276

and the importance of past
experience 70-1, 196

key concepts 63—6, 64, 88

latency stage 69

limitations 86—7
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paternal influence 1856
psychosexual stages of’
development 6670
and the role of the unconscious
63—4
skills 79-86
and Solution Focused Brief
Therapy 238
and the structure of personality
63, 656
and the therapeutic relationship
75-6
transference 75—6, 83—4, 86
psychological experience 142
psychosexual stages of development
66—70, 105-6
anal stage 67-8
genital stage 69-70
oral stage 67
phallic stage 68-9
psychosocial stages of development
104-6, 105
psychosomatic conditions 12, 110,
169
punctuality 21-2, 79-80, 264-5,
271

questions
asking 48-52
changing into statements 167
closed 49
focusing 51
and greetings 50—1
leading 50
multiple 49-50
open 49
probing 51, 52
rhetorical 50
timing 51-2

race 305

‘rackets’ (transactional analysis) 196,
204

Rank, Otto 141, 158

rapport 216, 240

Rational Emotive Behaviour
Therapy 209, 226-38, 245

ABC model 228-31, 229, 231,
233, 245
activating events 229, 231, 233
as brief therapy 235
bringing about change 233—4
case study 230-1
clients who benefit from 236—7
commitment 235
contracts 235
development of the approach
227-31
and emotional disturbance
227-34
groupwork 236, 279
homework 234, 237
humour 233—4, 236
and irrational thought 231-3,
235—-6
limitations 237-8
‘musts’ 2323
and rational thought 231
and secondary disturbances 233
shame 235
‘shoulds’ 2323
tasks 234
theory 228-31
and the therapeutic relationship
235-6
transference 236
rationalisation 73
rationality 214, 231
reaction formation 73
real-life desensitisation 222
reality 99, 136, 137
perception of 123—4, 155
subjective 95, 99
Reality Principle 65, 67, 71
redecision school 203
referrals 299-302
reflection 44-5, 46, 49, 267
regression 74
regulation of counselling and
psychotherapy 241
reinforcement 37, 213, 224
negative 213
positive 213
relationship problems 11, 12-13



group therapy for 258-9, 279
and object relations theory 117
and person-centred counselling
132
transactional analysis for 204
traumatic re-enactment 117
relaxation training 215, 219-20,
220
repression 72, 80-1
research, ethical considerations
309-11
resistance 79-80
as ego defence 72
of Gestalt therapy 163—4, 164
and groupwork 264
resources 301-2
response rehearsal 39
responsibility, taking 168
retroflection 163, 164
Richards, D. 213, 216
Rickman 253
Rogers, Carl 37-8, 40, 44, 101,
124-33, 136-7, 13941,
144, 147, 149, 155, 209,
254, 256
role play 25, 172—4, 234, 237
role reversal stage 171, 174
roles
in group therapy 274-5
psychodramatic 172—4

safe environments 170-1, 267, 271
Samaritans, The 13, 19, 22
Sartre, Jean-Paul 141, 142
Satel, S. 18-19
Schiff, J. L. 203
schizoid clients 114
schizophrenia 141
script analysis 192
scripts 196—205

OK positions 1968

‘script’ free behaviour 181
self’

acceptance 136

disowned parts 111

dream content as aspects of

164-5

ego as 107
perception of 125
real/organismic 125-7, 131
Rogerian view 125-7
taking responsibility for 168
selt’ (Jungian archetype) 97, 98
self-actualisation 37, 101, 1301,
134-8, 147
self~awareness 11, 21-4, 40, 86,
155, 162-3
self-care 292
self-concept (outer self) 125-6
self~determination 4, 11, 276
self-development 214
self-direction 125, 133, 142, 291
self-disclosure 53, 268
self~harm 15
selt-help approaches 237
groupwork 254-7
see also support groups
self-knowledge 129
self-monitoring, client 222, 234
self-presentation 174
self-psychologists 107
self-regulation 66
semantic correction 234
sensitivity (encounter) groups 254
September 11th, 2001 18-19
settings 19-20
sexual abuse
childhood 42, 70-1, 289
of clients 295
sexual instinct/impulses 91, 93, 96
sexual touch 42
sexuality, infantile 66—70
shadow 97, 98-9, 98
shame 235
‘shoulds and shouldn’ts’ 162, 2323
silence 42-3, 264, 265
Skinner, B. E 37, 210, 213-14,
224, 226, 244
Smith, S. 7
social determinism 91
social experience 142
social interest 94
social 1solation 94, 142-3, 146
social learning theory 214
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social skills training 223
social transactions 181, 191, 192—4
socialisation 185-6
Society for Individual Psychology
91
SOLER 41
soliloquy 174
Solution Focused Brief Therapy
238-41, 245
and change 238-9
evolving role of 240—1
skills 239—40
Sommers, C. H. 18—-19
spirituality 101, 142, 147-8
splitting 109, 113
spontaneous living 199
spontaneous recovery 211
stage, the (psychodrama) 174
Steiner, C. 188, 189
Stewart, 1. 185, 199, 203
stimulus discrimination 211
stimulus extinction 211
stimulus generalisation 210
Storr, A. 24
Strean, H. 233
stress 219-20
see also job stress
stroking 192, 196
structure of counselling 32-5, 52,
55-9
stage 1 32-5, 52
stage 2 32-5, 52-5
stage 3 32-5, 55-8
‘stuck’, feeling 4, 163
subjective experience/reality 95, 99
subjects 107
submissive people 222
substance abuse 15-16
sucking 67
suicide 15, 82, 277-8, 286—7,
302-3
summarising 46—8
Superego 63, 65-7, 71, 183
superiority, striving for 93, 94
superstition 232
supervision 3069
benefits of 306—7

case study 307
co-supervision 309
and confidentiality 287, 308
and countertransference 76, 77,
294, 295
definition 306
finding supervisors 308
forms of 308-9
frequency 308
group 309
peer group 309
supervisor-supervisee relationship
309
and training 22-3
and transference 293—4
support 267
support groups 132
see also self-help approaches,
groupwork
symbolism 96—7, 100-1
symbols 78-9, 100-1
sympathy 40
systematic desensitisation 215,
220-2, 224
hierarchies 220, 221
real-life desensitisation 222

‘talking cure’ 62, 78-9
Tavistock Clinic 253
teachers 14
teacher-trainee relationship 308
telephone counselling 13
Theatre of Spontaneity 170
themes of counselling 54
theoretical approaches 610, 35-8,
36, 301
see also specific approaches
theory 6-10
therapeutic counselling 5-6
therapeutic impasse 162, 163
therapeutic life experience 139
therapeutic relationship 75-6, 301
barriers to 48
and behavioural approaches 216
ethical considerations 285
in existential counselling 145

and Gestalt therapy 168



influences on 301
and object relations theory 116
and online counselling 244
in person-centred counselling
130-1
in Rational Emotive Behaviour
Therapy 235-6
and transactional analysis 199
third force see humanistic
psychology
Thorndike, E. L. 210, 212-13,
226, 244
threatening environments 171
time issues
clients’ need for time 8, 9-10,
301
ending sessions 58
time-keeping 21-2, 79-80,
264-5, 271
toilet training 67—8
‘topdog’ 162, 163, 167
touch 42
training 24—7, 25
for counselling skills 24—7
ethical considerations of 309-11
for jobs entailing counselling
skills 299-300
and journal keeping 23—4
key elements 29
peer counselling 25, 26
personal therapy during 267
practicing counselling during 22
role play 25
self-awareness 21—4
self-development 21-4
supervision during 22-3
Training groups 252-3, 254
transactional analysis 181-208
application to counselling 191-6
case studies 184, 185, 188,
195-6, 200
Cathexsis school 203
clients who benefit from 204
as communications model 182-3,
204
contracts 198-9, 200
countertransference 202, 202

developments in 202-3

ego states 181, 183-96, 203

egograms 203

equality in 198-9

and Eric Berne 181-9, 1912,
194-7, 201, 203-5

game analysis 192, 195-6, 204

and Gestalt techniques 203

goals 181, 198-9

groupwork 183, 198, 278

and information from the past
186

key concepts 206

limitations 204-5

OK positions 1968

operations 195

and paternal influence 1856

permissions 199-201

personality adaptations 203

potency 201

protection 201

‘rackets’ 196, 204

script analysis 192

scripts 192, 196205

stroking 192, 196

structural analysis 191-2

terminology 182-3, 204

and the therapeutic relationship
199

transactions 191, 192—4

transference 201-2, 201

Xapu|

transactions 191, 192—4

complementary 192-3, 193
crossed 193—4, 194, 201
ulterior 194-5, 195

transference 75—6, 86

and Adlerian counselling 95

attending to 83—4

ethical considerations 293-5,
306

and the existential approach 145

in group contexts 262-3, 264,
276

and Jungian counselling 101

lack of objectivity 2945

and object relations theory 115,
116
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and person-centred counselling
131
and Rational Emotive Behaviour
Therapy 236
and resistance 293
and supervision 293—4
and transactional analysis 201-2,
201
unconscious nature 293
transitional objects 111-13
transpersonal approach 146-8, 150
trauma counselling 18—-19
trust 285, 288, 290, 291, 309
Tuckman, B. W. 271

unconditional positive regard 127,
128-9, 236
unconditioned reflex 210-11
unconditioned stimulus 210-11
unconditioning 212
unconscious 63—4, 122
collective 97
countertransference 294
and destructive relationships
12-13
in existential counselling 142
in person-centred counselling
131
personal (Jung) 97
transference 293
‘underdog’ 162, 167

value judgements 50
verbal communication 44-55
difficulties with 176

vicarious conditioning 21415

victims, seeing clients as 76

Vienna Psychoanalytic Society 91,
104

vignettes 175

violence, threats of 302, 304

visualisation 57, 220, 221

Von Ehrenfels, Christian 154

Ware 203

Watson, J. B. 37, 210, 212, 226,
244

weaning 67

Weinberg, G. 40, 288, 289

Weiner-Davis, M. 238, 239, 240

Weinrach, G. 237-8

Wertheimer, Max 154, 155

Whitaker, D. S. 258-9

wholeness 158-61, 253

Winnicott, Donald 111-13, 114

Wolpe, Joseph 215, 220, 226, 244

women, position in Adlerian
thought 94-5

work scenarios, use of counselling
skills in 5-6, 7-10, 82, 138,
299-300

work stress 16—17

worthlessness, feelings of 109-10

Wosket 308

Yalom, Irvin 16, 141, 145, 240,
242, 260, 262, 271-2, 280
young people 13—14

Zinker, J. 176



